
Agency Summary 

EXECUTIVE OFFICE OF HEALTH & HUMAN SERVICES 

Agency Mission 
Assure access to high quality and cost-effective services that foster the health, safety, and independence 
of all Rhode Islanders. 

Agency Description 
The Executive Office of Health and Human Services (EOHHS) serves as “the principal agency of the 
executive branch of state government” (R.I. General Laws § 42-7.2-2) responsible for overseeing the 
organization, finance and delivery of publicly funded health and human services. In this capacity, the 
EOHHS administers the state’s Medicaid program and provides strategic direction to Rhode Island’s four 
health and human services agencies: Department of Health (DOH); Department of Human Services 
(DHS); Department of Children, Youth, and Families (DCYF); and Behavioral Healthcare, 
Developmental Disabilities, and Hospitals (BHDDH). The EOHHS and the agencies under its umbrella 
provide direct services to over 300,000 Rhode Islanders. Additionally, the agencies deliver an array of 
regulatory, protective, and health promotion services to communities. EOHHS’ objectives are to manage 
the organization, design and delivery of health and human services, and to develop and implement an 
efficient and accountable system of high quality, integrated health and human services. To achieve this 
end, EOHHS seeks to: 1) Improve the economy, efficiency, coordination, and quality of health and human 
services policy and planning and budgeting and financing; 2) Design strategies and implement best 
practices that foster service access, consumer safety, and positive outcomes; 3) Maximize and leverage 
funds from all available public and private sources, including federal financial participation, grants, and 
awards; 4) Increase public confidence by conducting independent reviews of health and human services 
issues in order to promote accountability and coordination across departments; and 5) Ensure that state 
health and human services policies and programs are responsive to changing consumer needs and to the 
network of community providers that deliver services and supports. 

Statutory History 
R.I. General Laws § 42-7.2, as amended, established the Executive Office of Health and Human Services 
within the Executive Branch of state government. RIGL § 40-8 provides the state with the statutory 
foundation for the Medical Assistance Program. RIGL § 42-12.4 entitled “Medicaid Reform Act of 2008” 
is the statutory authority for the adoption of rules and regulations to implement the provisions of the 
state’s Section 1115 demonstration waiver. 











Program Summary 

EXECUTIVE OFFICE OF HEALTH & HUMAN SERVICES 

Central Management  

Mission 
To efficiently and effectively manage the major programmatic and administrative operations of the 
Executive Office. 

Description 
The Central Management program is comprised of several distinct units that were formed through the 
restructuring of functional responsibilities across the health and human services subsidiary departments 
and include: Office of the Secretary; Medical Assistance (Medicaid) Administration, Administration, and 
Finance; Strategy and Operations; Public Affairs; Data Analytics; Policy, Planning, and Research; and 
Legal Services. The structure of EOHHS is designed to achieve greater efficiency in the organization, 
finance, design, and delivery of services. The centralization of certain functions modernizes existing 
systems, leverages available resources, and streamlines service delivery and payment systems. The 
transfer of the Medicaid Administration function from the Department of Human Services established 
EOHHS as the “Single State Agency” for Medicaid Administration in Rhode Island. Medical Assistance 
Administration strives to ensure access to high quality health care services, to assure the efficiency and 
economy of those services, to coordinate service-delivery efforts with other state departments and 
agencies, and to administer programs in a manner consistent with federal and state laws and regulations. 

Statutory History 
R.I. General Laws § 42-7.2 established the Executive Office of Health and Human Services within the 
Executive Branch of state government.  













Program Summary 

EXECUTIVE OFFICE OF HEALTH & HUMAN SERVICES 

Medical Assistance (Including Medicaid)  

Mission 
To assure the availability of high-quality health care services to program recipients. 

Description 
The Medical Assistance Program assures quality and access to necessary medical services for eligible 
recipients, primarily financed through Medicaid. Authorized under Title XIX of the Social Security Act, 
Medicaid is an entitlement program administered by states to provide medical benefits to low income 
persons who are aged, blind, or disabled, to low income children and families, and to qualifying low 
income persons without dependent children. Medicaid is jointly financed by states and the federal 
government according to the prevailing Federal Medical Assistance Percentage (FMAP). Rhode Island’s 
FMAP, which is based on a measure of relative per capita personal income, was 52.95 percent for federal 
fiscal year 2020 and is 54.09 percent for federal fiscal year 2021. EOHHS, in accordance with the Global 
Consumer Choice Compact Waiver and a multitude of state and federal laws, specifies the scope of 
covered services, establishes fees for services and reimbursement rates for hospital and nursing facility 
services, and adjudicates and pays claims for medical services submitted by providers. The Medical 
Assistance Program covers a broad scope of medical services provided to eligible individuals by service 
providers licensed by the Department of Health, or other appropriate state or federal accrediting 
authorities, and enrolled as service providers by the Medical Assistance Program. 

Statutory History 
Title XIX of the Social Security Act was enacted by Congress under the provision of Public Law 89-97 
on July 30, 1965. The Rhode Island Medical Assistance Program was implemented under R.I. General 
Laws § 40-8, § 42-12.3 authorized the Department of Human Services to establish and administer the 
RIte Care Program. EOHHS has since become the administering agency for Medical Assistance. 

 

 






